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PLEASE NOTE: 
 

1. 2
. 
This meeting may be filmed for live or subsequent broadcast via the Council's internet site. At the 
start of the meeting the Chair will confirm if all or part of the meeting is being filmed. The images 
and sound recording may be used for training purposes within the Council. Generally the public 
seating areas are not filmed. However, the layout of the venue means that the Council is unable to 
guarantee a seat/location that is not within the coverage area (images and sound) of the 
webcasting equipment. 
 
By entering the meeting room and using the public seating area, you are consenting to 
being filmed and to the possible use of those images and sound recordings for webcasting 
and/or training purposes. 

2. 3
. 
To find out how to register to speak at meetings please follow the link below or contact the 
Democratic Services Officer: http://www.richmond.gov.uk/participating_in_council_meetings  
 
The deadline for registration is 12noon on the working day prior to the meeting 

3. 4
. 
For those members of the public with hearing difficulties induction loops have been fitted in the 
Council Chamber, Terrace Room, Salon and Room 7.  In addition, there is an infra-red system 
installed in the Terrace Room.  Neck loops and stetholoops are available in the Reception Office. 

4. 5
. 
Members are reminded that they are required to securely dispose of agenda packs that contain 
private information. 

 York House 
Twickenham 

TW1 3AA 
 

4 March 2020 
 This agenda is printed on recycled paper. 

  

Albanian 
Arabic 

Bengali 
Urdu 

Gujarati Punjabi 

Farsi 

Civic Centre, 44 York Street, Twickenham, TW1 3BZ 
42 York Street, Twickenham, TW1 3BW 
Centre House, 68 Sheen Lane, London SW14 8LP 
Old Town Hall, Whittaker Avenue, Richmond, TW9 1TP 

Or any library 

http://www.richmond.gov.uk/participating_in_council_meetings
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4.   Minutes of the last meeting and matters arising (PAGES 5 - 6)  

 To consider the minutes of the meeting held on 27 January 2020.  
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Questions received from the public: 
 
Please find below our question(s) for the JHOSC. We are focusing on Palliative Care 
issues and the Pembridge iin-patient beds. 
 
We note with concern the continuing closure of in-patient beds at Pembridge 
Palliative Care Hospice in Ladbroke Grove. We note also that published summaries 
of engagement meetings that have already taken place completely ignore what have 
been clearly articulated and widespread demands from most of the public attending 
these meetings to reopen the in-patient beds which clearly meet local palliative care 
needs. 
 
Will the CCGs now ensure that the public voice is properly and honestly recorded in 
reporting on all subsequent engagement meetings? 
 
Why is it that the only in-patient beds in this part of NW London are NHS beds? 
 
Why are the only in-patient beds to be closed in the poorest parts of the boroughs 
affected? Surely this can only exacerbate inequalities in provision? 
 
Why have demographic, social and, indeed, transport issues been ignored or box-
ticked in the review that has taken place? Local knowledge seems to have been 
entirely ignored. 
 
Is this a prelude to rolling out a similar programme across NW London?  
 
 
 
Responses from NWL Collaboration of CCGs: 
 
Dear colleagues,  
 
Our response to the points raised are as follows:  
 
Firstly, it is important to note that a decision has not yet been made about the future 
of the services at the Pembridge Palliative Care Centre. We will be engaging with 
patients and stakeholders fully in the coming months before any decision is agreed. 
The CCGs are indeed working to make sure that local knowledge is given full 
consideration and our engagement process will give everyone affected the 
opportunity to make their voices heard. To date we have involved local people in the 
Independent review, published in June 2019, public workshops, the Palliative care 
Patient and Public working group and on-going communications with residents and 
local stakeholders. 
 
With regard to Merril’s view about our written summary, we do take on board this 
feedback and will consider it when summarising future meetings. However, the 
workshops that took place were designed to seek people’s views on the totality of a 
specialist palliative care service and to help commissioners determine what should 
be included within a future model for palliative care. The group discussions that took 
place were designed with this aim in mind and the report that then followed captured 
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these conversations. The community concern regarding the on-going suspension of 
the Pembridge in-patient unit was fully heard and recognised and we are working to 
resolve this situation as soon as possible in the context of the wider review taking 
place across the four boroughs. 
 
At the beginning of February 2020 we will be continuing our engagement on this 
matter, publishing potential solutions which seek fundamentally, to ensure our 
services reach a greater number of residents in these areas and address the current 
challenges services face in terms of access, service provision and staff shortages in 
this specialism.  
 
As part of this work, we will, of course be carrying out an Equalities Impact 
Assessment. It is understandable that our residents would want to make sure we 
have given careful consideration to any impact on equalities, and this will be picked 
up within that piece of work. It is arguable that the proposed changes, if taken 
forward, would actually have a positive impact on inequalities in provision by 
investing in home care services and community care.  
 
Any similar work we do take forward in future would incorporate the learnings from 
this piece of work.  
 
We look forward to continued engagement on this matter. 
 
29 January 2020 
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